
SMART Sync - Webhooks

Required Information

• URL: The endpoint the webhook will post to.

• Bearer Token: If your endpoint requires a bearer token for authentication, include it here. (Supports basic or bearer auth.)

• Secret: Optionally, you can provide a secret key that will be included in each request for additional verification.

Note: You can specify different endpoints per event, but we recommend sending all events to a single endpoint and handling sorting/filtering your

side.

Event: HardwareConnected (SMART 2.0 app only)

Fired when a device is connected to SMART.
{

"type": "HardwareConnected",

"hardware": {

  "serial_number": "5CG116ABC",

  "firmware_number": "0CD69CE1-8390-4083-8633-9F3898AAAAAA",

  "smart_reference": "c24a0c6c-8f83-485a-9bca-2e3f6aabbccdd",

  "specification": {

    "manufacturer": "Dell",

    "model": "Latitude XYZ",

    "primary_disk_capacity": "500gb",

    "processor_model": "i7-7700k",

    "total_memory": "32gb"

  }

}

}

Event: ProductKeyInjected

Fired when a product key is injected into a device.
{

"type": "ProductKeyInjected",

"hardware": {

  "serial_number": "5CG116ABC",

  "firmware_number": "0CD69CE1-8390-4083-8633-9F3898AAAAAA",

  "smart_reference": "c24a0c6c-8f83-485a-9bca-2e3f6aabbccdd"

},

"product_key": {

  "key": "DDDDD-EEEEE-CCCCC-BBBBB-AAAAA",

  "type": "Windows 11 Pro"

}

}

Event: ProductKeyStatusChanged

Fired when a product key status changes (e.g., injected, activation-enabled).
{

"type": "ProductKeyStatusChanged",

"hardware": {

  "serial_number": "5CG116ABC",

  "firmware_number": "0CD69CE1-8390-4083-8633-9F3898AAAAAA",

  "smart_reference": "c24a0c6c-8f83-485a-9bca-2e3f6aabbccdd"

},

"product_key": {

  "key": "DDDDD-EEEEE-CCCCC-BBBBB-AAAAA",

  "type": "Windows 11 Pro",

  "status": "activation-enabled"

}

}


